PEARSON ALWAYS LEARNING

QuickStart Kit MyTechCommLab™

Dear colleague,

On behalf of Pearson, | would like to thank you for making us a part of your students’ learning.
More than 6 million students have improved their course results through the use of a Pearson
MyLab. We're glad that you and your students will be joining our community!

PROVEN RESULTS

* If you haven't already seen reports on the efficacy of MyTechCommLab and how it has
helped instructors across the country save time and improve results, please view our video
presentation from our latest Course Redesign event at
www.mytechcommlab.com/course _redesign.html. You can also read our Vision In Action: A
History and Report on Efficacy here: www.mytechcommlab.com/visioninaction.html.

* You can view English MyLab user testimonials at Pearson’s eLearning site
www.pearsonhighered.com/elearning.

EXTENSIVE SUPPORT
The QuickStart Kit and contains key tools to get you up and running in MyTechCommLab fast.

In the QuickStart Kit:
e QuickStart Guide - Three Easy Steps
e Getting Support
e Using Resources in MyTechCommLab
e Hyperlinks for your convenience

First Day of class resources to get you started in using MyTechCommLab can be found here
www.firstdaysofclass.com

USER COMMUNITY

We hope that you and your students will become active participants in our user community! You
can send in reviews of the Lab via our “Students Speak” or “Instructors Speak” user testimonial
program, or participate in data collection and case study projects with us. If you are interested in
participating in any of our user programs, please email pearson.english@pearson.com .

Thank you,
Joyce Nilsen, Executive Marketing Manager
Joyce.Nilsen@Pearson.com
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MyTechCommLab Overview

MyTechCommLab offers the best multimedia resources for technical communication in one,
easy-to-use place. Students will find more than 80 model documents—most interactive—as well
as guidelines, tutorials, and exercises for Writing, Research, and Document Design, and an
extensive bank of diagnostics and practice for grammar review. MyTechCommLab is appropriate
for any technical communication course where instructors want to give their students additional
resources in technical writing, research and document design, and/or access to basic review and
extensive practice in grammar, style, mechanics, and usage.




MyTechCommLab™

QuickStart Guide
Three Easy Steps to Getting Started

1. Loginto MyTechCommLab
2. Create a course
3. Provide students with your CourselD

1. Log in to MyTechCommLab

® Go to the website http://www.mytechcommlab.com.

® Inthe Log in box, select which version of MyTechCommLab you are currently using
(MyTechCommLab or MyTechCommLab CourseCompass).

* |f you are using the regular MyTechCommLab, after you click that button, select whether or

not you are using a Pearson eText. If you are using an eText, you will be prompted to select

which one you are using.

mytechcommlabgl PEARSON
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Enter your Login Name and Password and click the Log In button.

** |f you do not already have an access code or a log-in, you may request one from your Pearson
Representative. (Help me find my rep.) Your Pearson Representative can also help you select
the exact product your students will have access to (generic or eText) if you are unsure.

2. Create a Course

Which page you see depends on whether you have already created MyTechCommLab courses:
¢ Home: You have yet to create a course (and may do so through the Class Manager) or
have created one course and are now on that course's Homepage.


http://www.mytechcommlab.com/
http://www.pearsonhighered.com/replocator

e Your Online Classes: You have created two or more courses and need to select a
course to enter.

| PEARSON PEARSON o MyPlaces Log Out
—_—
Educati Y Welcome, William Pearson
Lducation | Tast Class
Class Info  Grade Tracker  Class Manage
Model Documents Writing Process Research Process Document Design Grammar Site Search: _ |50}

Create a New Class 2

* Indicates required information

+ Enter the Class name
If you plan to create mutiple sections for your Class, be sure to include section information in the Clags name

* Class start date

aun [se]| 27 [se] [z011 [w]

Students cannat join this class before the class start date

* Class end date

Students cannot submit activities to the class gradebook after the class end date

Instructor Name
The name shown below reflects the name you entered when you created an account with us

FirstMame:  William
Middle Initial:
LastMame:  Pearson

After clicking on the Class Manager in the upper right corner, you will be prompted for
information about your course. Enter the class name, start and end date, and any general
information about your course that you would like your students to see when they sign in to
MyTechCommLab (such as class meeting times and locations). You also have the option to

upload a file, such as a class syllabus, to your course so that students will have online access to
it at all times.

3. Provide students with your CourselD

In order for students to join (enroll in) your course, they must have the CourselD. A CourselD
starts with two lowercase letters and ends with six numbers (for example, cm862487).

= mytechcommlabg¥

& Home Model Documents VWriting Process Research Process Document Design Grammar

Class Creation Confirmation

J Congratulations, you have succesfully created your class!

The Class ID is cm862487.

% « Communicate the Class 1D to the students you want to join yvour class.
A/, )
N * Forinfarmation on how students join a class, see How students jain a class.




MyTechCommLab™
Using Resources

From the MyTechCommLab Course Home Page:

1. Click the Writing Process Tab.
2. Click the Process Tutorial Tab.
» This leads you on a step-by-step tutorial through the writing
process, focusing on documents and contexts found in technical
communication.

AR IR T I LA §
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The tutorial is presented in neat and orderly steps. You can choose a category to
read more in-depth, each category also contains an activity and/or question to
help with the skill.

Note: All of the activities and exercises can be entered into the Instructor’s
Grade Tracker, to track the classes’ understanding of the tasks.

3. Click the Writing a Formal Report: Tutorial Tab,
» This examines an example of an analytical report. Describing
several key issues a writer must consider when making an
analytical report.

4. Click the Writing and Visuals Tab.
» This is broken down into three sections: Instructional, Multimedia,
and Exercises.
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Tongman. Analyzing a Visual 1

Dancing with Joy

Do you recognize this image? You've
prabably seen hundreds like it. You may
even be listening to an iPod as you read this.
What makes this image so powerful and
memorable? How is this image linked to the
phenomenal success of the iPod itself?

You can probably list the visual elements
common to every one of these iPod ads: a
black silhouette against a solid-color
background, the white earbuds and cords,
the iPod logo, and the iPod itself. How do
these elements work together to
communicate a message or tell a story?

& Zoom ( Reset D Print

SELECT A DETAIL

|

» The Multimedia section uses current, real-world products and
events to provoke critical thinking about technical communication.

TEACHING TIP: The Multimedia section can be a great way to start a class. By
grasping students’ attention with products and events they are familiar with it can
provide a dynamic opening to class discussion before moving on to the main text
under consideration or can act as supplements to assigned texts being covered
in class.

5. Click the Activities and Case Studies Tab.

» Here you can select from more than 65 activities, organized by the
type of document, to practice creating documents that
communicate effectively. All of these can be submitted to the
instructor for grading.
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From the MyTechCommLab Course Home Page:

1. Click the Research Process Tab
2. Click the MySearchLab Tab
» This is an easy way for students to master a writing or research
project. MySearchLab has four databases of credible source
material and thousands of articles from the EBSCO ContentSelect

database.
mysearchlab K seach . write
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3. Click the The Research Assignment Tab
» Contains all the resources a student needs to write a research
paper. Includes: audio lessons, exercises, and multimedia
resources.
» Under the Multimedia Resources, click “AUDIO LESSON Section 1”
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» This brings you to a separate page with an Audio Lesson

Audio Lesson 6: Finding a Research Topic

L DO e —— A | |

Click on the player above fo hear the audio lesson.

Section 1: Big Ideas

It's the first day of class, and your instructor makes a good impression. The class is interesting. it fits your
schedule. No complaints at all. After class, you scan the syllabus. You notice that, at the end of the term,

you're supposed to hand in a twenty-page paper. Twenty pages! You've never written that much in your entire
lifie.

Okay, pause for a second. Before you panic and drop the class because of the long paper, let's put this
assignment in perspective. First of all, most joumal articles are at least twenty pages—even the ones on the
most minute, arcane subjects. Second, longer papers are actually easier to write than short ones, once you
get the hang of it. You have the space to develop your ideas, relate your topic to other topics, and provide
valuable context that maght otherwise get left out

Still, you're wondering how you're going to find something to talk about for twenty pages. it seems like an
eternity. Mever fear. In this lesson, we'll talk about how to find a topic that both interests you and meets the
expectations of the professor. Whether it's a short research proposal of two pages or a researched report of
twenty-plus, what we have to say should help you make good decisions about your topic

In this lesson, it's important to keep two questions in mind. One: what does your instructor expect from you in

terms of research, tone, and subject matter? Two: how can you find a topic related to the assignment that truly
interests you?

L S S S S S PSS S S S U S TS T R S

» To play the Audio Lesson hit the Arrow button in the top left of the
screen. Underneath, is the written version so you can read along
with the speaker

4. Click the Avoiding Plagiarism Tab
» This contains both MLA and APA instructional/multimedia sources,
as well as exercises. So the student can feel comfortable with citing
and avoid plagiarism.
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From the MyTechCommLab Course Home Page:
1. Click the Document Design and Graphics Tab
2. Click the Visual Rhetoric Tutorial Tab
» This tutorial provides rhetorical and technical guidance that will
enhance your understanding of how to “read”, understand, and use
images and text, and how to design the documents you create to
best suit your purpose and audience.

= mytechcommlabd -
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Discussion
In groups, address the roles visuals can play in sfisahons tat requie the communication of
information

Wiriting Prompt

Locate a text thal incorporates wsuals. Then consider what roke the wisual plays in the fext. Would the
bt D s effeciive without the wsual? Wi a shor analysis of the (ex!, addressing the exgence of
the visual

> In each section of the Visual Rhetoric Tutorial, Discussion
Questions and Writing Prompts are given, to initiate group
discussions and critical thinking.

3. Click the Web Design Tutorial Tab



» This tutorial introduces you to the basics of HTML coding so that
you can design and write your own web pages

mytechcommlabg¥
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Bl \eb Design Tutorial

= Web Design Tutorial
Millions of people around the world have Intamet access, and because the World Wide Web is 50 penvasive. t
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e allows you or your busingss o cemmunicate with 1ange numbers of people for rélatively litle cost
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~ Page: Learning the...
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» The Web Design Tutorial is split into four main sections: Getting
Started, Creating Your First Web Page, Creating Hyperlinks, and
Enhancing Your Web Page. You may click on the hyperlinks or
simply hit the “next” button.

From the MyTechCommLab Course Home Page:
1. Click the Grammar and Usage Tab
2. Click the Diagnostics Tab
» There are two 50-question comprehensive Diagnostic Tests to
evaluate your current skills in sentence grammar, basic grammar,
punctuation and mechanics, and sentence style. The results page
will identify your strengths and weaknesses.

PEARSON

&4 fytechcommlabgl

& Home Model Documents Writing Process [N —— Document Design Crammar Site Sear|
Fome s Moo 3t Fragments, Comma Splices, Run-On Sentences

~ ) Select the answer that is the best revision of the following sentence:
Diagnostic Pre Test 1

When they reached the summit of Haleakala it was almaost dawn, they took pictures of the sun rising over the volcano rim.
Diagnostic Pre Test 2

) When they reached the summit of Haleakala, itwas almost dawn, they took pictures of the sun rising over the valcanic rim
() When they reached the summit of Haleakala, it was almost dawn, and they took pictures of the sun rising over the valcanic rim

O When they reached the summit of Haleakala, it was almost dawn, they then took pictures ofthe sun rising over the volcanic rim.

é_ Pronouns

Select the answer that is the best revision of the following sentence:

Everyone in the office got their performance review last week.
(O Each persen in the office got their performance review last week:
(O  Allthe people in the office got their performance reviews last week.

O Everyone in the office gottheir performance reviews lastweek



» Answer all 50 Questions, after answering click “Submit Answers for
Grading” this sends the results to the instructor and brings you to
the Results Page.

o ﬁytechcomrmab#

= Home Moded Documsents Wiriting Process Ressarch Procss Cacument Design ‘Grammar Site

Grammar: Diaqnastics
Your Answer: Hg played bad during the band's randition of the song “Taka Five™.

¥ sgnostic Pre Test 1 Corract Answar: He played badly duning the band's rendition of the song Take Frve.”

Dusgnoatic Pre Test2
Dusgriatc Fre Tont 2 To review and practce this concept, go to Adiectrves and Adverbs

50. IR Subjects and Verbs

Sedect the answer that is the best revision of the following sentence:
Nesther the workers noe the supervisar are i favor of the néw production procedures.

Your Answer: Noither the workers nor the supernser are favenng of the new production procedurss.
Correct Answer: Neither the warkers nos the supenisor favors the new production procedures.

Ta review and practice this concept, go to Subled-Verb dareement

» The Results Page goes through each of the questions, displaying
Your Answer and the Correct Answer. If your answer was incorrect
it directs you to a link where you can practice the skill.

TEACHING TIP: Instructors receive the students’ scores on these
Diagnostic Tests. Both the tests are interchangeable; therefore, one can
be used to take as an initial evaluation while the second can be taken after
completing the ExerciseZone practice sets.

3. Click the ExerciseZone Tab
» ExerciseZone includes thousands of 10-question practice sets on
over 50 topics. The results page gives you question-by-question
feedback and provides options to read more about the topic in the
online handbook

-10 -
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» Each practice set splits up the questions into Basic/Intermediate
and Intermediate/Advanced Categories

» Click on each subcategory to take a 10 question practice test. Hit
“Submit Answers for Grading”

Your Results for "1. Identifying phrases and clauses (BI)"

Erudent results on lhl! actMlywzre sent tnll|e Crad! Tﬂcke{ Mote that it may take &
forwe emenerils B b 5 aapgu

Summary of Results tor Joyce Nilsen

Site Title: MyTechCommLab

Localion on Site: Grammar: ExerciseZone > Sentence Grammar > Clauses and Phrases > 1. ldentifying phrases
and clauses (BI)

Date/ Time Submitted: January 31, 2011 at §:08 PM (UTL/GMT)

Overall Score: 60% of 10 questions
Mo mformation aboul Scomng

1. EIIIIEEE  For young adults, departuse from ther parents’ home s a major step toward assuming adult responsibilities.

Your Answer: phrase

A phrase is a group of related words without a subject-verb. This phrase has an incemplete verk and no subject.

2. CITIIIEER  The average age of leaving has decreased in recent years as more young people live independently before marriage.

Your Answer: phrase
Correct ANSWer: daus:

ithout a subject-verb. & dause is a group of related words with 2 subject-verb. This dependent dause has a subje (

n recent years as more young people live independently before marriage.

» This brings you to the Results page which reviews your answers,
and further explains the correct answer

4. Click the ESL ExerciseZone Tab

-11 -



» This is directed towards students who speak English as a second
language. There are almost 700 exercises, organized in 10-
guestion practice sets, targeted at areas most troublesome for
speakers of multiple languages.

R i‘ﬁytechcommlabi
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Adlectives and Adverbs
Articles

nir; i
Houns and Pronouns
Prepesitions
Yerb forms
Yerb tenses

Word Grder

=

» The ESL ExerciseZone focuses on grammar aspects such as
Contractions and Word Order. To help multi-language speakers
with their English Grammar. To work on an exercise simply click
the area that you would like to practice.

5. Click Longman Online Handbook Tab
» Key explanations of 50 of the most-common problem areas in
grammar, mechanics, and usage.

sl Online Handbook

[ Home | Select Chapter: | Sentance Grammar v oo| Sitesearch: [ | |Gg

Sentence Grammar Home » Sentence Grammar » Parts of = Sentzncs

L parts of a Sentence
———— Parts of a Sentence
H Phrases and Clauses
A sentence is a group of words that expresses a complete thought. Every sentence has to have a subject and a predicate, as in the following examples:
Basic Sentence

Patterns Experienced travelers pack efficiently.

Articles Airlines regulate carry-on luggage.

Plural d . . », . " ;
T To check for the simple subject, ask yourself, “Who or what is the sentence mainly about?” In the first sentence above, the answer is travelers. In the second

e sentence, the answer is airlines.

£ Pronouns To check for the simple predicate, ask yourself, "What action does the subject perform or experience?” In the first sentence above, the answer is pack. In the
second sentence, the answer is regulate.

Adjectives and
>}

Adverbs . . "
A writer rarely composes a sentence with just a simple subject and a simple predicate.
= verbs
Consider the effect of the following sentences:
Profile

Travelers pack.
Airlines regulate.

Such sentences are dull and provide little, if any information, for the reader. Most good sentences, therefore, contain words and phrases that broaden the
meaning of the subject and predicate, as in the following examples:

-12 -
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Sentence Grammar

Occasionally, 3

o r gets so involved in expanding the ideas in a sentence that the subject or the verb (predicate) may get dropped
L Parts of a Sentence to check every sen

< you write for a subject and a predicate.

& Phrases and Clauses

B Basic Sentence
Patterns QU ICkCheCk

Articles

‘Which of the following is a complete sentence?
Plurals and

Possessives . . o
O According to travel agents across the country, for peace of mind limit

themselves to two carry-on bags
(O Most seasoned travelers can tell horror stories about lost or mishandled

& Pronouns

B Adjectives and luggage.
Adverbs
" Check Answer
H verbs i
Profile

» Click on a topic to overview it, at the end of the page there is a
“QuickCheck”, which is a question to help you review what you just
read.

6. Click on the Multimedia Resources Tab
» Animated tutorials to learn how to identify and correct grammatical
errors

1. FIVE WAYS TO FIX A COMMA SPLICE ERROR —

=

-13 -



> You can control each video’s volume, pause, forward, or rewind
button on the bottom of the screen. You can also skip from Part 1 to
Part 2 on the top left corner of the screen.

TEACHING TIP: The film and sound quality make this resource ideal for in-class
viewing as well as self-study.

From the MyTechCommLab Course Home Page:
1. Click the Model Documents Tab
2. Click the Model Documents Tab on the left side of the screen
» These documents model different types of writing or writing for
different purposes.

PEARSON

&8 fytechcommlabg

& Home Model Documents ~ Writing Process ~ Research Process  Document Design [r—— Site Sea

Model Documents

- Letters Reports

[ Letter 1: Good News Lefter [0 Report 1: Proaress Report

[ Letter 2: Bag Mews Letter [0 Report 2: Proaress Report

[ Letter 3: Response to Claim [0 Report 3: Proaress Report

[ Letter & Collection [0 Report 4: Research Report

B Letter 5 Complaint Letter B Report 5 Research Report
Letter & Complaint Report & Report of Findings

[0 Letter 7: Appreciation [0 Report 7 Feasibility Repart

[0 Letter & Appreciafion [0 Report 8: Lab Repart

[0 Letter 9: Request or Inquir [0 Report 9: White Paper

[ Letter 10: Request or Inquiry [ Report 10 Annual Report

B Letter 11: Letter of inquiry g Report 11: Position Paper
Letter 12 Announcement Report 12: Final Report

[0 Letter 13: Claim Lefter [ Report 13 Reportin Presentation Format

[0 Letter 14: Refusal Letier (O Report 14: Research Report

[D) Letter 15: Adjustment Letter Reports Quiz
Letter of Inquiry Quiz.

Instructions and Procedures

Memos
D Instrudiions 1
[0 Memo 1: Transmittal or Caver Memo (D Instrudiions 2. Felling a Tree
[0 Memo 2: Announcement [0 Dperating Instructions 1
[0 Memo 3 Announcement O User Guide 1
[0 Memo 4: Request or Inguiry O User Guide 2
[0 Memo 5. Request or Inguiry O User Guide 3
[0 Memo 6: Fax Cover Sheet [ Procedures 1: Treatment Protocol
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» There are three different types of documents:

[’Documents that display this symbol allow you to
view annotations for a variety of different elements.
(Flash plug-in required)

»Documents that display this symbol open as PDF
files. (Adobe plug-in required)

[ZDocuments that display this symbol are quizzes.
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MyTechCommLab™

Click here to put MyTechCommLab on your desktop!

http://www.mytechcommlab.com/icon.html

Training and Technical Support

At Pearson, we take your technical needs and questions very seriously. We are committed to
giving instructors and students technical support when they need it, no matter what. Therefore,
we offer technical support 24 hours a day, 7 days a week.

Customer Technical Support at
http://247pearsoned.custhelp.com
e Search frequently asked questions.
e Ask a question and receive a detailed response.
e Chat online with a live representative.

Find Your Pearson Representative

If you would like to try MyTechCommLab, or learn more about resources supporting MyTechCommLab,

please contact your Pearson representative.
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